Property Tax Portal User Guide <) Chatham-Kent

Cultivating Growth, Shore to Shore
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https://www.chatham-kent.ca/

How to Sign Up for the Online Portal

Signing up for the online portal will allow you to log in and:
o View your property tax information or account balance
e Print or view a copy of your tax bill or statement of account
e Sign up for electronic billing
e Change your mailing address

e Sign up, change or cancel pre-authorized payment plans

1. Select ‘Sign up’ as identified below.

<) Chatham-Kent #s =

Home

Welcome to the Municipality of Chatham-Kent Property Tax
Online Portal

Sign up or Login to:
« View your property tax information or account balance
« Print or view a copy of your tax bill or statement of account
« Sign up for e-billing (electronic billing)
« Change your mailing address
« Sign up, change or cancel pre-authorized payment plans

Already have an account?

For questions regarding property taxes please call 519-360-1998 or email at ckaccountsreceivable@chatham-kent ca

Collection of Personal information

The Municipality of Chatham-Kent Financial Services division collects and uses your personal information to
communicate with you about your property taxes and manage your account. The Municipality of Chatham-Kent uses a
third-party service provider to administer the tax billing software  Personal information, as defined by Section 2 of the
Municipal Freedom of Information and Protection of Privacy Act (MFIPPA), is collected under the authority of the
Municipal Act, 2001, and in accordance with the provisions of MFIPPA. Questions regarding the collection and use of
this information may be made to the Manager, Taxation & Accounts Receivable at 315 King Street West, Chatham, ON
N7M 5K8, or by telephone 519-360-1998 ext. 3022 during business hours.

|© 2024. Municipality of Chatham-Kent www.chatham-kent.ca/propertytaxes|

Phone: 519-360-1998 or 311 ckaccountsreceivable@chatham-kent.ca
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2. Nextyou will be required to create a login which will be used each time you log in to the
online portal. A valid email address and password is required. Passwords must meet the
following criteria:

Must contain a number.

Must contain a lower case letter.

Must contain an upper-case letter.

Must contain one of the following special characters: ~!@#$% " &*()_-+={}{]]:;<>,.?

Must be at least 12 characters in length.

arebdb-~

Once the required fields have been filled in, select ‘Create New User’ as identified below.

Create New User

* = Required

1. Password must contain a number.

2. Password must contain a lower case letter.

3. Password must contain an upper case letter.

4., One of the following special characters must be used: ~!@#5%" & ()_-+={{|z<>..7
5. Password must be at least 12 in length.

|Enter the characters.

Login

* Email Address:

* Confirm eMail Address:
* Password:

* Confirm Password:

Create New User

Once ‘Create New User’ has been selected, you will receive a confirmation email containing
a link to enable your account. Click the link provided in the confirmation email to verify the
log in. From there, you will be directed to log in to the online portal.
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Logging in to the Online Portal

1. Select‘Login’ as identified below.

&) Chatham-Kent as mas

Home

Welcome to the Municipality of Chatham-Kent Property Tax
Online Portal

Sign up or Login to
= View your property tax information or account balance
« Print or view a copy of your tax bill or statement of account
= Sign up for e-billing (electronic billing)
« Change your mailing address
= Sign up, change or cancel pre-authorized payment plans

Already have an account?

For questions regarding property taxes please call 519-360-1998 or email at ckaccountsreceivable@chatham-kent ca

Collection of Personal information

The Municipality of Chatham-Kent Financial Services division collects and uses your personal infermation to
communicate with you about your property taxes and manage your account. The Municipality of Chatham-Kent uses a
third-party service provider to administer the tax billing software. Personal information, as defined by Section 2 of the
Municipal Freedom of Infermation and Protection of Privacy Act (MFIPPA), is collected under the authority of the
Municipal Act, 2001, and in accordance with the provisions of MFIPPA. Questions regarding the collection and use of
this information may be made to the Manager, Taxation & Accounts Receivable at 315 King Street West, Chatham, ON
N7M 5K8, or by telephone 519-360-1998 ext. 3022 during business hours.

D 2024. Municipality of Chatham-Kent www.chatham-kent.ca/propertytaxes|

Phone: 519-360-1998 or 311 ckaccountsreceivable@chatham-kent.ca

2. Enteryour login credentials in the email address and password fields followed by the
character verification field. Once complete, select ‘Login’ as identified below.

User Login

Please enter your user ID or primary email address and your password below and click on the "Login" button.

_ |Enter the characters.

Email Address:

Password:

Login

Reset Password

Page 4 of 24




3. Averification code will be required on the next screen you are directed to. This verification
code is retrieved through an email that is sent to the email address used in your login
credentials.

The verification code from the email you received will need to be entered into the
‘verification code’ field as shown below.

Example of verification code email:

This is an email from the Municipality of Chatham-Kent Property
Tax department. In order to complete your login you must enter
the Verification Code below into the Verification Screen.

Verification Codel 887785.

If you have any questions, please give us a call at 519-360-1998
or email ckaccountsreceivable@chatham-kent.ca

Learn more about property taxes at www_chatham-
kent.ca/propertytaxes

Once completed, select ‘Continue Login’ to complete the log in process.

<) Chatham-Kent #s =1

Home

User Verification Code

* = Required

A verification code was sent to your email. Enter the code from the email below to complete your login.

www.chatham-kent.ca/propertytaxes|
ckaccountsreceivable@chatham-kent.ca

* Verification Code: I 88?785‘ (=10} I

© 2024. Municipality of Chatham-Kent

Phone: 519-360-1998 or 311
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Adding a Tax Account

1. Select ‘Add Account’ as identified below.

< Chatham-Kent asmac

Home

Welcome to the Municipality of Chatham-Kent Property Tax

Online Portal

Account List You are logged in to the Municipality of Chatham-Kent's property tax portal

To navigate the site, please select from the menu options situated on the left side of the screen

» Add Account - Link your property tax account to your profile. You will need your most recent property tax bill to
verify your identity.
Account List - View a list of your property tax accounts from the Accounts list page.
Account Information - View the details of your property tax account(s) and a copy of your tax bills.
Contacts & Delivery Methods - Update your mailing address or sign up for e-billing {electronic billing).
Pre-Authorized Payments - Sign up, change, or cancel a pre-authorized payment plan. Learn more about pre-
authorized payment plans at chatham-kent.ca.

For questions regarding property taxes please call 519-360-1998 or email at ckaccountsreceivable@chatham-kent.ca

Collection of Personal information

The Municipality of Chatham-Kent Financial Services division collects and uses your personal information to
communicate with you about your property taxes and manage your account. The Municipality of Chatham-Kent uses a
third-party service provider to administer the tax billing software. Personal information, as defined by Section 2 of the
Municipal Freedom of Information and Protection of Privacy Act (MFIPPA), is collected under the authority of the
Municipal Act, 2001, and in accordance with the provisions of MFIPPA. Questions regarding the collection and use of
this information may be made to the Manager, Taxation & Accounts Receivable at 315 King Street West, Chatham, ON
N7M 5K8, or by telephone 519-360-1998 ext. 3022 during business hours.

ality of Chatham-Kent www,chatham-kent.ca/propertytaxd

-1998 or 311 ckaccountsreceivable@ chatham-kent.d

2. Enterinthe roll number, access code and owner name fields. The data entered in these
fields will be specific to your property/properties and can be located on the top of your most
recent tax notice or ownership change letter. It is important to enter the information exactly
how it is displayed on the notice you are referring to. Once complete, select ‘Register’ as
identified below.

<& Chatham-Kent asmae

Home
Tax Account Registration
Add Account
Account List To find and register an account, please enter the following details:
* = Required
— * Roll Number: [ 3650 123 456 78910 0000 v }
— * Owner Name: SMITH JOHN JAMES v

The required information is located on your most recent tax notice or ownership change letter.
Please enter the information exactly how it is printed on the notice. View an example

Register
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Once you have completed the tax account registration, you will be directed to the account
information page for the recently registered tax account.

Viewing your Tax Account

Once your tax account has been registered, you are able to view it through the online portal. If you
have not registered your tax account, please refer to the steps outlined in ‘Adding a Tax Account’ on

page 6.

If only one tax account is registered, each time you log in to the portal you will be brought straight to
the account information page for the tax account.

If multiple tax accounts are registered:

1. Selectthe ‘Account List’ from the directory on the left as shown below.
Home

Add Account

IAccount ListI

Account Information
Contacts & Delivery Methods
Pre-Authorized Payments

Statement Of Account

2. Selectthe tax account number link as identified below to view the desired tax account
information. This link will direct you to the account information page specific to the tax
account previously selected.

The below information is readily available on the account information page:
- Current assessed value
- Account balances owing
- Transactions summary
- PDF version of tax notices issued
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Account List

These are the tax accounts already registered under your profile

If you wish to add another property, please visit the section: Add Account

Tax Account Roll Number Property Address
—» 123456 3650 123 456 78310 0000 12345 MAIN 5T CHATHAM KENT
2678 3630 010 001 00000 Q000 1 5IDE 5T CHATHAM KENT

Contacts and Delivery Methods

Through the contacts and delivery methods page delivery methods and mailing address
change requests can be actioned.

1. Login usingyour credentials previously created. For additional steps on logging in, please
refer to the ‘Logging in’ steps outlined on page 4.

2. Select the tax account number link as identified below to view or amend the desired tax
account contact and delivery methods.

Account List

These are the tax accounts already registered under your profile

If you wish to add another property, please visit the section: Add Account

Tax Account Roll Number Property Address
— 123456 3650 123 456 78910 0000 12345 MAIN ST CHATHAM KENT
5678 3650 010 001 00000 0000 1 SIDE ST CHATHAM KENT
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3. Select the ‘Contacts & Delivery Methods’ tab displayed on the left as identified below.

&> Chatham-Kent feomoas

Home

Contacts and Delivery Methods

Add Account

Account List Roll Number: 3650010 001 00000
0000
Account Information TS ST
CHATHAM KENT

I Contacts & Delivery Methods I

Retutiozediay et Account Contacts and Notice Delivery
Staternent Of Account
Tax Motice Delivery  Paper Billing Letters & Other Notices:  Paper Billing
Method:
Mailing Address: 1 SIDE 5T Mailing Address: 1 SIDE ST
CHATHAM KENT CHATHAM KENT
N7M SK8 N7M 5KE
Update Delivery Methods  Beguest Mailing Address Changs

Contacts on this Account

Relationship to Account Mame Email Address

Cwiner SMITH JOHN JAMES

Showing 1 to 1 of 1 entries
Change Request Log

Mo data available.

From here, you will have the option to update your delivery method to paper billing or e-billing, as
well as submitting a request to update your mailing address.
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Updating Delivery Methods

1. Select ‘Update Delivery Methods’ as identified in red below.

&> Chatham-Kent

# & ™ 1

=

Home

Add Account

Account List

Account Information

Contacts & Delivery Methods
Pre-Authorized Payments

Statement Of Account

—>

Contacts and Delivery Methods

Roll Number:

0000

Property Address: 1 5IDE 5T
CHATHAM KENT

3650 010 001 00000

Account Contacts and Notice Delivery

Tax Notice Delivery Paper Billimg
Method:

Mailimg Address: 1 SIDE 5T

Update Delivery Methods

CHATHAM KENT
N7M SK2

Contacts on this Account

Relationship to Account

Qwner

Showing 1 to 1 of 1 entries

Change Request Log

Mo data available.
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Name

SMITH JOHN JAMES

Mailing Address: 1 SIDE 5T
CHATHAM KENT
N7M SKE

Email Address



2. Select the drop down arrow for the ‘Tax Notice Delivery Method’ field as indicated in red
below to select the preferred tax notice delivery method specific to the tax account
previously selected. Complete the change by selecting the ‘Save’ button as indicated in red
below. Please note: this process will need to be completed for any additional properties
requiring this change, it does not update the delivery method for all of your tax accounts at

once.

Once the change has been completed, a confirmation email will be sent to the email
address onfile.

()Chatham-Kent # Home & Accessibility B8 ContactUs A MyProfile & Logoff

Home

Contacts and Delivery Methods

Add Account

Account List Roll Number: 3650 010 001 00000
0000

Account Infermation Property Address 1 SIDE ST

. CHATHAM KENT

Contacts & Delivery Methods

Pre-Authorized Payments Account Contacts and Notice Delivery
Statement Of Account
* = Required
* Tax Notice Delivery Paper Billing vI * Letters & Other  Paper Billing
Method: Motices:
Mailing Address: 1 SIDE 5T Mailing Address: 7 S|DE ST
CHATHAM KENT CHATHAM KENT
N7M SK& N7M 5K8

:—‘JI.‘-.—

Contacts on this Account

Relationship to Account MName Email Address

Chwner SMITH JOHM JAMES

Showing 1 to 1 of 1 entries
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Requesting a Mailing Address Change

1. Select ‘Request Mailing Address Change’ as identified in red below.

@Chatham—l(ent At w2

Home

Contacts and Delivery Methods

Add Account

Account List Roll Number: 3650 010 001 00000
0000

mgal i Property Address: 1 5IDE 5T
) CHATHAM KENT
Contacts & Delivery Methods

SO e G T Account Contacts and Notice Delivery

Statement Of Account

Tax Notice Delivery Paper Billing Letters & Other Notices: Paper Billing
Method:
Mailing Address: 1 SIDE 5T Mailing Address: 1 SIDE ST
CHATHAM KENT CHATHAM KENT
N7M SK8 N7M SKB
Update Delivery Methods Feguest Mailing Address Changs <+—

Contacts on this Account
Relatienship to Account Mame Email Address
Crwiner SMITH JOHN JAMES

Showing 1 to 1 of 1 entries

Change Request Log

Mo data available.

2. Populate the updated mailing address information in the below required fields as indicated
in red. ‘Include additional delivery information’ can be selected to indicate a care of name in
the mailing address. It is important to review the additional information included in the
blue box while completing your request prior to submission. Once complete, select
‘Send Request’ to complete the process.
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QChatham'Kent #& Home & Accessibility B ContactUs A Wy Profle B Logof

Home

Request Mailing Address Change

Add Account

Account List Roll Mumiber: 3650 010 001 00000
0000
Account Information
Property Address: 1 SIDE 5T

Contacts & Delivery Methods CHATHAM KENT

Pre-Authaorized Pavments Please note that changing yowr mailing address will alse wpdate it fior all your tax accounts linked to your
) ¥ contact profile listed below. By submitting your mailing address request thraugh this portal, you consent to
sharing this infarmateon with tha Municipal Proparty Assessment Corporation {MPAC].

Statement Of Account
Tax Account: 123456 and Rell Number: 3650 123 456 78910 0000

* = Requirad

— " Couniry Format
0O Canada USA International

I Include additional delivery infarmation
— * Unit-Street Addsess

Unit-5treet acddress

Dazcoipnion of Th Uil Sihesd 200 5.

RRBox/Stnfete.
212 T T
Dapcrigtion of rurdl FDuta, DOE OMcE.
—P ity —> * Province —» * postal Code
City Pravinos - Postal Code
Notes

Add sy netes. comrents or additonal |nfiormerion s nes ded for your reguest.
By submitting your mailing addrass requast through this portal, Can [ . —
you consent ta sharing this information with the Municipal Property d REquies
BAszsessment Carporation (MPAC).
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Cancelling a Mailing Address Change Request

1. Select the tax account number link as identified below.

Account List

These are the tax accounts already registered under your profile,

If you wish to add another property, please visit the section: Add Account

Tax Account Roll Number Property Address
—P 123456 3650 123 456 78310 0000 12345 MAIN 5T CHATHAM KENT
5678 3650 010 001 00000 0000 1 5IDE 5T CHATHAM KENT

2. Select the ‘Contacts & Delivery Methods’ tab displayed on the left as identified below.

& Chatham-Kent foman

Home

Contacts and Delivery Methods

Add Account

Account List Roll Number: 3650 010 001 00000
0000
gcenuntliution Property Address:  15SIDE ST
. CHATHAM KENT
ICDntacIs & Delivery Methods I
Reuthoizedliavnents Account Contacts and Notice Delivery
Statement Of Account . .
Tax Motice Delivery  Paper Billing Letters & Other Notices:  Paper Billing
Method:
Mailing Address: 1 SIDE 5T Mailing Address: 1 SIDE 5T
CHATHAM KENT CHATHAM KENT
N7M SK8 N7M Ske
Update Delivery Methods  Reguest Mailing Address Change

Contacts on this Account

Relationship to Account Mame Email Address

O SMITH JOHN JAMES

Showing 1 to 1 of 1 entries
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3. Navigate to the bottom of the ‘Contacts and Delivery Methods’ tab to view the ‘Change
Request Log’. Select‘Cancel’ beside the mailing address change request thatis being

cancelled as identified in red below.

Change Request Log

uest Status
Reference uest Details — Status Response
Req Date Date
Mailing 1 SIDE ST
1000000 Address CHATHAMKENT | 10/15/2024 | Pending 10/15/2024 Cancel «—

N7M 5K8
Change

4. Youwill be asked to confirm the cancellation through the below prompt. Select ‘Confirm
Cancel’. Your mailing address change request is now cancelled. You will also receive a

confirmation email.

Confirm Cancel Address Change Request

2 Are you sure you wish to cancel this Address Change Request?

Confirm Cancel
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Enrolling in Pre-Authorized Payments

1. Forinstances where you own more than one property, first select the applicable tax account
from the ‘Account List’ that you wish to enroll in pre-authorized payments.
2. Select the ‘Pre-Authorized Payments’ tab as identified in red below.
Home
Add Account
Account List
Account Information

Contacts & Delivery Methods

IPre-Authnrized Payments I

Statement Of Account

3. Select the ‘Sign Up’ button as identified in red below.

s"‘Chatham-Kent A Home & Accessibility ™ ContactUs AL MyProfle @ Logoff

Home

Adg Account Pre-Authorized Payments

Account List Roll Number: 3650010 001 00000
0000

Account Information
Property Address: 1 SIDE ST CHATHAM-

Contacts & Delivery Methods KENT

Pre-Authorized Payments Current Enrollment

Statement Of Account
Mot currently enrolled.

Pre-Authorized Payment plan withdrawals will occur on the due date for installment plans or the 15th of each
month when enrolled in a monthly plan. Please allow 10 business days for processing of change requests.
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Next you will be directed to select which pre-authorized payment plan you would like to
enrollin, fillin your banking details and attach either a void cheque or a completed pre-
authorized payment form from your financial institution. Terms and conditions and
important plan details are outlined here as well for your review. Once reviewed, you will be

required to agree to the terms and conditions. Select the save button at the bottom of the
page to complete enrollment.

Pre-Authorized Payments Enroll

Roll Number: 3650 010 001 00000
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Enroll in Pre-Authorized Payment Plan
* = Required

» - pre-Autherized Payment Plan — * Financial Institution

Xwv Eg. 123

Must not be empty. Wvhere can | find this €

— P * Branch Transit — * Account

E.g. 00001 E.g. 123456789

Whera can | find this @ WWhere can | find thic @

—» = Attachment

Choose File Browse

Attach a scan/image of 3 void chegue or a completed pre-authorized payment form from your finandial institution.

Notes

Add amy notes, comments, or additional information as needed for your request.
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Updating Pre-Authorized Payment Plan Banking Information

1. Forinstances where you own more than one property, first select the applicable tax account
from the ‘Account List’ that you wish to update.

Home
Add Account Account List
I Account List I These are the tax accounts already registersd under your profile

Account Information If you wish to add another property, please visit the section; Add Account

Contacts & Delivery Methods Tax Account Roll Number Property Address

Pre-Authorized Payments 123456 3650 123 456 78910 0000 12345 MAIN 5T CHATHAM KENT

Statement Of Account

2. Select the ‘Pre-Authorized Payments’ tab as identified in red below.

Home

Add Account
Account List
Account Information

Contacts & Delivery Methods

I Pre-Authorized Payments I

Statement Of Account
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3. Select ‘Update’ as identified below to update your banking information.

("Chatham-Kent #& Home & Accessibility ™ ContactUs & MyProfile & Logoff

Home

Add Account

Account List

Account Information
Contacts & Delivery Methods
Pre-Authorized Payments

Statement Of Account

Pre-Authorized Payments

Roll Number: 3650 010 001 00000
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Current Enrollment

Reference Payment Plan Next Pay y X

10000 Monthly 11/15/2024 $428.00

Showing 1to 1 of 1 entries

Pre-Authorized Payment plan withdrawals will occur on the due date for installment plans or the 15th of each
month when enrolled in a monthly plan. Please allow 10 business days for processing of change requests.
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Next you will be directed to fill in your banking details and attach either a void cheque or a
completed pre-authorized payment form from your financial institution. Terms and
conditions and important plan details are outlined here as well for your review. Once

reviewed, you will be required to agree to the terms and conditions. Select the save button
at the bottom of the page to complete the changes.

Pre-Authorized Payments Enroll

Roll Mumber: 3650 010 001 00000
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Update Pre-Authorized Payment Plan Details

* = Required
* Pre-Authorized Payment Plan —® * Financial Institution
Monthly Vv E.g. 123
Where can | find this @
— % Branch Transit — = Account
E.g. 00001

E.g. 123456789
\Whers can | find this @ Where can | find this @

P attachment

Choose File Browse

Attach a scan/image of 3 void cheque or a completed pre-authorized payment form from your finandial institution.

MNotes

Add any notes, comments, or additienal information as needed for your request.
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Cancelling a Pre-Authorized Payment Plan

1. Forinstances where you own more than one property, first select the applicable tax account
from the ‘Account List’ that you wish to cancel the pre-authorized payments for.

2. Select the ‘Pre-Authorized Payments’ tab as identified in red below.

Home

Add Account
Account List
Account Information

Contacts & Delivery Methods

I Pre-Authorized Payments I

Statement Of Account

3. Select ‘Stop’ as identified below to cancel the pre-authorized payment plan.

e)Chatham-Kent # Home & Accessibility W ContactUs &L MyProfile & Logoff

Home

Pre-Authorized Payments

Add Account

Account List Roll Number: 3650 010 001 00000
0000

Account Information
Property Address: 1 SIDE ST CHATHAM-

Contacts & Delivery Methods REN
Pre-Authorized Payments Current Enrollment
Statement Of Account
Reference Payment Plan Next Payment Payment Amount
10000 Monthly 11/15/2024 $428.00 Updale
’ o - Stop €

Showing 1to 1 of 1 entries

Pre-Authorized Payment plan withdrawals will cccur on the due date for installment plans or the 15th of each
month when enrolled in 2 monthly plan. Please allow 10 business days for processing of change requests.
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4. Select‘OK’ on the below pop-up to confirm you would like to cancel your pre-authorized

payment plan.

You have chosen to stop the payment plan
Click CK to continue.

Requesting a Statement of Account

1. Forinstances where you own more than one property, first select the applicable tax account
from the ‘Account List’ that you wish to generate a statement of account for.

2. Selectthe ‘Statement of Account’ tab as indicated below.

Home

Add Account

Account List

Account Information
Contacts & Delivery Methods

Pre-Authorized Payments

I Statement Of Account I
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3. Select ‘Request New Statement of Account’ as indicated below.

Statement of Account

Roll Number: 3650 010 001 00000
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Statement of Account Requests

Mo data available.

Request New Statement of Account

4. Nextyou will be required to fill in the start and end date range for transactions that should
be displayed on the statement of account. For example, a statement of account showing all
transactions on a tax account for 2024 would result in a start date of January 1%, 2024, and
an end date of December 315, 2024.

Please note: statement of account transactions are only available as far back as January
1%, 2021. If your property ownership start date follows January 1, 2021, that will be the
earliest start date available to select. For example, if your ownership start date is March 1,
2022, that would be the earliest start date permitted. Once your date range is populated,
select ‘Submit Request’ as indicated below to view the statement of account generated.

Request New Statement of Account

Roll Number: 3650 010 001 DO0OO
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Request Form

To request a new Statement of Account, please enter the following details:

* = Required
* Start Date i/ ddyyyy =] * End Date mm/dd/yyyy =]
The start date of the transaction history you are requesting. The end date of the transaction history you are reguesting.
- -
Cancel
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5. Select ‘view statement’ as identified below to view the statement of account requested.
When viewing the statement of account, printing or saving a PDF copy to your device are
available options.

Statement of Account

Roll Number: 3630010 001 Q0000
0000

Property Address: 1 SIDE ST CHATHAM-
KENT

Statement of Account Requests

Request

Reference  Statement Dates Date Status Response Actions
00003 10/01/2024 10/21/2024 Completed four sistanment of View Statement ¢——
10/08/2024 P account is available. SR

Showing 1to 1 of 1 entries

Request New Statement of Account

Page 24 of 24




